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9 oGood Practice Procedures in WBT

Grievance Procedures

Where the Tlainee has a grievance:

1. a) lf the grievance is with the Mentor/
Assessor. Ihe Trainee should lirsily a empL lo
resolve the problem with the mentor through a
personal meeting or by telephone.
b) h lhe problem rema'ns unsolved the Trainee
may present the grievance, in writing or orally by
telephone to ihe Verifier/ Provider
c) The Verifier will then sign the Trainee's veified
account, investigate the gdevance, consult the
other members of the support structure i{
necessary and interview any other parties
involved in the gievance, in order to reach a
solution agreeable to all.
d) llf agreement is not reached, and the problem
remains unresolved to the saiisfaction of the
Trainee. the T-ainee may present rhe problem in
writing to the Verifier, who in consultation with the
Provider wil Lhen alrempt ro recolve rhe grievance
to the satisfaciion of all parties
e) The decision of the Provider will be final
and bindins.

2. lf the grievance is with the Verifier the Trainee
should preseni the problem in writing to the Provider
who will attempi to reach a solution which is
agreeable to the Trainee and their decision is final.

3. lf the grievance is with the assessment/evaluatron
of the WBT process the Trainee should proceed wjth
point 2 above.

4. lf the Trainee is unsure into which category his/her
grjevance falls, he/she should proceed with point 2.

Where the Mentor/Assessor has a
gflevance:

1. a) lf the grievance is with the Trainee the Menior
should first attempl to resolve the problem
through personal contact with the Trainee.
b) lf the problem remains unsolved the Menlor
may present the grievance, in writing or orally (by
telephone or at a perconal meeting) b the
Verifier/Provider at a time which is mutually

c) The Verifier will then sign lhe l\lentor's vedfied
account, investigale the grievance, consult the
other members of the support structure if
necessary, and interview any other parties
involved in the grievance, in order to reach a
solution agreeable to all.
d) The decision of the Verifier/Provider will
be final and binding.

2. lf the grievance is wilh the Iniernal Veriter the
I\lentor should present the grievance in w ting to the
Accrediting body/Provider and they will attempt to
reach a solution which is agreeable to the Mentor
and their decision is final.

3. lfthe grievance is with the assessmenv
evaluation of the WBT process the f/entor shoujd
proceed with point 2 above.

4, lf the Nlontor is unsure into which category his/her
g evance falls, he/she should proceed with poini 2.

Confidentiality

As some of the evidence used will concern the
Trainee's work knowledge, skills and attitudes to
working with children. iheir families and other ECCE
professionals it is expected that Trainees will take
relevant steps to respect the privacy of those

Vvhere a piece of evidence contains informalion that
mentions children's names, other members of siaff or
the names of oiher people it is advisable ihat ihe
Trainee deleies these- lf necessary replace them wrth
fictilious ones particularly where a document used as
evidence of the Trainees skills may enclose sensitive
information about a child.
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