Social roles in my life and identifying skills and knowledge

Throughout our lives all of us play different social roles at different times - in any one day we might take on several different roles. For example, we might say that we have a role as a woman, as a mother, as a daughter, as a worker, as a customer, as a patient, or as a student. The social role that we take on at any one time depends on the social context we are in at that time and what we are doing. For example, in the home, we may take on the roles of housewife and mother - these roles are defined by where we are (context) and what we are doing (e.g. managing the home, caring for children, etc). In a different setting - for example, a hospital - we might take on a different role. For example, we might be a patient being treated, or we could be a worker - a nurse or a doctor or a domestic assistant/cleaner. In  training and education setting, we might take on the role of student or learner or teacher, depending on what our responsibilities are and what is expected of us.

When we take on a social role there are always expectations of what type of activities we will carry out, how we will behave, how we might dress etc. These are influenced by what are called social norms - i.e. the things which are customary in a certain culture or country. 

When you reflect on your experiences it might be helpful to thin about your life in terms of the different social roles that you have played. Then you can describe them in detail - what were your responsibilities ?, what was expected of you ?, what skills did you need to have to act out that role ? what knowledge did you need to have ?

For example, in the role of a patient in a hospital you have to have skills of patience (waiting to be treated), good communication (to tell doctors and nurses about your illness and symptoms) and knowledge about how the hospital systems work - for example, how to get yourself registered first, where to go to be seen, etc. All these things are things that you have learned to do in your role as patient at the hospital.

Another example might be in your role as learner/student. For this role you have to have skills in good communication (verbal and written skills), social and interpersonal skills (getting on well with other students and tutors), perhaps computing skills if you are using a computer, problem-solving skills (to be able to work through the things you are being taught), group/team working skills if you are working with others, etc. Perhaps you can think of other examples.

The key to effective reflection is being able to identify the skills and knowledge that you use in different roles you have played. It takes practice to be able to do this well, but we hope that on the VaLEx programme you can begin to learn skills of reflection as you work through your Life History Book.
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